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Safety Precautions

Please read this manual thoroughly before using the water dispenser and use the water dispenser
correctly. Note: to avoid electric shocks, please disconnect the power before cleaning or
inspecting the machine.

Warning:

Only fixed and suitable outlets can be used to connect the power of this machine; extension cords
must not be used to prevent the extension cord from having insufficient power and causing fire.
Children should be supervised to make sure that they do not play with electrical appliances.

This electrical appliance is not intended for use by users (including children) with reduced physical,
sensory, mental capabilities, experience or knowledge, unless used safely under the supervision or
guidance of the person responsible for their safety.

1.This machine is suitable for indoor use only; environments such as homes, stores, offices,
hotels, bed & breakfast places and restaurants.

2.This product has a plastic case and its power cable has a three-pole safety plug (there is a
grounding symbol by the plug); make sure to insert the power plug into a three-pole safety outlet
with grounding when using and do not tug on the power cable forcefully.

3.1f the power cable is damaged, in order to avoid danger, it should be replaced by professionals
from the manufacturer, its maintenance department or similar departments.

4.Make sure to check whether or not the circuit complies with the voltage and power labels of the
various parameters on the nameplate before use to prevent the circuit from overloading.

5.It is not recommended to drink from the first tank of water when using this product for the first
time or using this product again after not using it for a long period of time.

6.Do not touch the water outlet of the machine at any time to prevent scalding.

7.Do not replace the water while the machine is operating.

8.Prevent the machine from tilting and fix the machine on a horizontal surface; contact customer
service, if needed.

9.This product is only suitable for use with distilled water that meets national standard require-
ments and other pure water that can be drunk directly such as raw water; it is strictly prohibited to
fill it with milk, beverages or other liquids for heating.

10.0ur company is not responsible for any improper use, wrong usage, improper replacement and
unauthorized repairing and dismantling of the product; therefore, the damages that resulted from
these will not covered by the warranty.

11.It is strictly prohibited for children to operate this product to prevent scalding from hot water; it is
recommended to enable the child lock function when using this product at locations with children.
12.This product should be kept away from high temperatures and placed in cool, dry and ventilated
environments; it is prohibited to use the product outdoors at places with direct sunlight exposure or
splashing water, and keep the product away from flammable and explosive objects.

13.The internal heating system will produce short bursts of steam when eating, which are
generated by the boiling water; this is normal



14.Please place the water dispenser steadily on a flat surface, and keep it at least 15cm away from
surrounding walls. If the water dispenser overheats, it may cause reduced performance and result
in a fire.

15.The recommended usage ambient temperature of this machine is 4°C~40°C; when using the
machine in environments under 10°C, please turn off the refrigeration switch to prevent ice
blockage.

16.The power switch should be switched off and the power plug unplugged from the outlet before
cleaning or maintaining; do not clean the machine by submerging it under water or wiping the body
of the machine and the water tank with gases or chemicals. Please clean the body of the machine
and the water tank with a clean cloth.

17.The high temperature water is boiled water; do not use temperature-intolerant containers with
the high temperature water.

18.When the water tray at the bottom is full, simply empty the tray with your hands and then return
the water tray to its original location.

19.For healthy drinking, make sure to clean and disinfect the machine regularly.

20.The machine should be kept out of reach of children and pets.

21.If there are malfunctions, the power plug should be unplugged immediately; do not keep using
the malfunctioning machine.

22.Do not disassemble or modify the machine by yourself, or place heavy objects on the machine
in order to avoid damaging the machine.

23.To avoid the danger of suffocation, please keep the plastic bags away from infants and children.
24.1t is recommended to use this machine at areas with altitudes no higher than 2,500 meters.

Product specifications

Rated voltage / frequency:110V~ / 60Hz
Total rated power consumption:1500W
Country of Origin : China

Name of each part

Function display panel Ii Water tank cover
Temperature selection knob e ™
@___=+— Water tank handle
Function button ,l L— Filter holder
|
Cup —~ — Filter
Spout — Water tank
Heat dissipation vent — Filter

Water tray -— _ \_ . Power switch

. I Refrigeration switch
Packing list: Drainage hole at the bottom

Host unit x1, water tank x1, water tray x1, cup x1, filter x1, filter holder x1, manual x1



Precautions for use

® Rinse the inner and outer walls of the water tank with clean water;

® Fill the normal temperature pure water to the highest water level line;

® Turn on the power switch behind the machine;

® Touch the safety lock key gently to unlock the machine, then rotate the temperature selection
knob to normal temperature; finally, touch the dispense water key on the display panel gently to
dispense water. Note: to prevent the heating chamber from dry burning, please dispense a cup of
normal temperature water first when using the machine for the first time.

Notes

® Please use normal temperature water to clean and fill the water tank;

® The water tank is made of food-grade plastic; do not use water 50 degrees or above or steam
and boil the water tank to avoid deformation;

® The machine has passed water and function tests before it is shipped from the factory; therefore,
it is normal if there is residual water at the spout;

Enabling ice water function

® Fill the water tank with 1L or more of normal temperature pure water and place a water container
below the spout;

® Turn on the power switch and refrigeration switch behind the machine;

® Touch the safety lock key gently to unlock the machine, then long-press the ice water key until
the buzzer sounds. The buzzer will sound after the ice water procedure is enabled and activated
for the first time, then touch the water dispensing key gently again; if water dispenses normally, the
procedure is successful. (While the new machine is enabling, the ice-lining component is in a water
storing state, and there may be no water coming out of the spout; this is normal. If water comes
out, it means that the ice-lining component is full of water, and the ice water function procedure
has completed successfully) *After the procedure ends successfully, the refrigeration task indicator
on the display panel starts flashing; the indicator will go off when completed.

(When it is under 0°C in ice water mode, the refrigeration task indicator will remain constantly on)
Three steps to get a glass of satisfying water

® Turn on the power switch (also turn on the refrigeration switch when using the ice water function)
and touch the child lock gently to unlock the machine.

® Rotate the knob to select the temperature or touch the water temperature shortcut keys gently.

® Touch the water dispensing/stop key on the function display panel gently to get a glass of
satisfying water; touch the water dispensing/stop key gently again to stop dispensing water. Cup
size: Small cup 150mL, medium cup 250mL, large cup 350mL, no specific amount (cup size not
displayed)



Operating interface

Function button
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Function display panel

Temperature
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. task
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Water dispensing/ oK
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Operating display function description

Function selection and water dispensing
Touch the child lock key effectively to unlock the machine, rotate the temperature selection knob or
choose the water temperature from the function selection panel, select the water amount, press

the water dispense button on the function display panel and the water dispenser will start working
and dispense water.

Function description
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1. Safety lock key

(1) The default factory setting is set to lock automatically; touch gently to unlock the
machine, then touch it gently again to lock the machine. Automatic locking cannot be
operated within the default time of the machine.

(2) Press the “safety lock” and wait for the buzzer to sound to disable this function (able to
lock or unlock manually);

Safety lock, press the “safety lock” again and wait for the buzzer to sound to enable this
function automatically.

2. Water dispensing key

Under unlocked status, rotate the temperature selection knob or touch the cup size key
gently to select the water temperature and volume, then touch the water dispensing key
gently and the machine will dispense water according to the water temperature and
volume selected. Pressing the water dispensing key again while the machine is
dispensing water will stop the machine from dispensing water.

3. Cup size key
Under unlocked status, touch the cup size key gently to select the water dispensing
volume: 150mL, 250mL, 350mL, no specific volume... Cycle selection.

4. Normal temperature water key

Under unlocked status, press “normal temperature water” and the display screen will
show 00 at this time; rotate the temperature selection knob or press other water
temperature selection keys to change the selected water temperature.

5. Boiling water key

Under unlocked status, press the boiling water key to select the always boil water
function. At this time: The display screen shows 99°C; rotate the temperature selection
knob or press other water temperature selection keys to change the selected water
temperature.

6. Ice water key

Under unlocked status, press the ice water key to select the ice water function. At this
time: The display screen will show CO; rotate the temperature selection knob or press
other water temperature selection keys to change the selected water temperature.

7. Temperature selection knob
Water temperature when the temperature selection knob is rotated: Rotate clockwise to
increase the temperature; rotate counter-clockwise to decrease the temperature.

8. Refrigeration indicator

The ice water display icon on the temperature selection knob is the refrigeration indicator;
it flashes while operating and will go off when the desired temperature is reached or when
not operating.

9. Water shortage indicator

When the system detects that the water level reached an alarming water level, it will
consider it as having water shortage and will perform protection. It will enter water
shortage protection status; the water pump and heating chamber will stop operating and
all the function key lights on the display screen will go off.



10 Black tea/green tea/scented tea key
Under unlocked status, press the black tea/green tea/scented tea key to select the
functions sequentially, then touch the water dispensing key gently to make tea with the

/-\ press of a button.
@g Put the cup in place, select the itinerary and the cup size shows 250ml. Press the water
dispensing key to dispense water; the first 140ml of water will soak the tea leaves, and
TS the display screen will count down 60 seconds before the water is dispensed again
P automatically for 110ml.
Black tea - the red light turns on and the screen shows HI / Green tea - the green light
turns on, and the screen shows 95 degrees / Scented tea - the blue light turns on and the
screen shows 90 degrees.

Note:

1. Water is dispensed two times for the tea-making gear; the first water dispensing will soak the tea
leaves and when the countdown ends, water will be dispensed again automatically.

2. The water volume for the tea-making gear is not adjustable; please use an appropriate container
in the tea holder water outlet and be careful not to let the hot water scald your hands.

3. While the tea-making function is operating, you can press the water dispensing key to pause the
process, then press the water dispensing key again to continue the process. The process cannot
be exited while making tea; you must wait until the entire tea making process is completed before
you can enjoy the tea.

4. When there already is water in the cup, the first stage of water dispensing may cause water to
spill from the tea holder; users must press the water dispensing key to suspend water dispensing.
Wait for the water in the cup is drained automatically, then reconnect the power and restart the
tea-making function.

5. When water is being dispensed into the cup, since water is dispensed using the siphon principle,
it cannot be stopped during the process; users must use an appropriate container and beware not
to get scalded from the hot temperature.

6. Please remove the cup when not using this function.

Cleaning and storage

1. Cleaning the exterior

Unplug the power plug and make sure power is disconnected from the machine; wait until the
machine has cooled off completely, then wipe and clean the surface with a wrung-out cloth;

Clean the water tank with clean water, then wipe it dry after cleaning.

Note: do not use water 50°C or above and it is strictly prohibited to steam or boil the water tank;
Note: except for the water tank, avoid rinsing the body of the machine with water directly and do
not submerge the entire machine under water at any time.

2. Internal cleaning (When using the machine for the first time or using it again after not using it for
a long period of time)

(1)Add 2L of normal temperature water into the water tank, and place a container that can hold
more than 2L of water by the spout.

(2)Under safety lock mode, long-press the “Cup size” key and the buzzer will sound at this time
and the machine will enter the self-cleaning process.

(3) Counts down for 99 seconds and uses this to show the cleaning progress.

3. Cleaning dirt

(1)Add 2L or more of water into the water tank and add an appropriate amount of descaler, then
start the residual water clearing function and place a container that can hold 2L or more of water
by the spout; press the water dispensing button during the water dispensing process to switch and
flush the pipelines.

(2)Fill the water tank with water to the highest water level line, then start the self-cleaning function
(please refer to the descriptions of the internal cleaning function content above)



Note:

If white floating objects appear within 30 days of using the machine, it is recommended to clean
the machine once every 10 days;

If white floating objects appeared after more than 30 days of using the machine, it is recommended
to clean the machine once every 30days;

If white floating objects appeared when the machine was used for the first time, it means that the
water quality has a higher hardness level; it is recommended to change the water source or use
pure water;

If you do not plan to use the machine for a long time, please drain the remaining water in the
machine through the manual drain outlet at the bottom of the machine and the clear residual water
function; when you are ready to use the machine again, please clean it by following the steps for
using the machine for the first time.

Toubleshooting

Water shortage alarm: when the machine detects that there is water shortage, it will enter the
water shortage protection status; the water pump will stop and water will no longer be heated, the
water shortage indicator will flash and the buzzer will sound. Press the water dispensing key to
release the water shortage protection; the water shortage indicator will go off, then press the water
dispensing key again to allow the machine to work normally and dispense water again.

Fault phenomenon Cause analysis Handling method
Machine has no power 1.Power source not connected 1.Check whether or not the power plug is
2.Internal connection wires have inserted properly )
become loose 2.Please contact after-sales service personnel
3.Power switch not turned on 3.Turn on the power switch behind the machine
No water is dispensed 1.The machine is in child lock status | 1.Check whether or not the child lock key light
when the key is pressed 2.The circuit controls have failed is on and unlock it X
2.Please contact after-sales service personnel
No water comes out or the There are too much scales or Please refer to the descriptions for cleaning
water flow is small impurities inside the machine that | and maintenance
are blocking the water outlet
The temperature of the hot 1.There are too much scales or the | 1.Please refer to the descriptions for cleaning
water is not hot enough circuit control functions are and maintenance

abnormal ) 2.Please have professionals check the power
2.The power voltage is abnormal

voltage .
3.Please contact after-sales service personnel

Fault code E1 Heating chamber overheated 1.Check whether or not the machine’s dispensing
of normal temperature water is normal
2.Please contact after-sales service personnel

Fault code E2 The inlet water temperature is Please add pure water between 5-38°C into
too high the water tank

Fault code E3 Water outlet temperature sensor Please add pure water between 5-38°C into
failure the water tank

Fault code E4 Water inlet temperature sensor
failure

Fault code E5 Hot water pump failure Please contact after-sales service personnel

Fault code E6 Cold water pump failure

Machine does not refrigerate 1. The refrigeration switch is not on | 1.Turn on the refrigeration switch behind the
2. The ice water enabling function machine . .
was not performed for the new 2.Perform the ice water enabling function
machine operation
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